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QUESTION 1

A network technician is assigned to view websites that a user has visited. Which of the following should the technician
review to find this information? 

A. Event viewer 

B. History logs 

C. Network sniffer 

D. System logs 

Correct Answer: B 

 

 

QUESTION 2

A user is on a network with two upstream connections to the Internet and is experiencing intermittent issues while
connecting to websites. Some websites are available but others are not. Which of the following is the MOST likely cause
of the condition? 

A. Incorrect VLAN assignment 

B. Bad or missing routes 

C. Switching loop 

D. Wrong subnet mask 

Correct Answer: B 

 

: 

 

QUESTION 3

Which of the following WAN technologies has synchronous up/down speeds? 

A. T1 

B. ADSL 

C. Satellite 

D. Cable broadband 

Correct Answer: A 
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QUESTION 4

An administrator determines that an attack is taking place on the email server from a group of users on the same ISP.
Which of the following is the BEST way to mitigate an attack on the network? 

A. Packet filtering 

B. Spam filtering 

C. MAC filtering 

D. CSU 

Correct Answer: A 

 

 

QUESTION 5

A technician is installing a PoE switch for VoIP phones. 

Which of the following is the technician MOST likely going to configure on the switch? 

A. NAT 

B. QoS 

C. PAT 

D. DHCP 

Correct Answer: B  
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